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Quiz and Assignment Support Process 
Quiz
Step 1: Refer to PDF Learner Guide and/or Learner Modules. 
a)	Make use of the Search Function while within the PDF Learner Guide by holding down the Ctrl + F keys on your keyboard (Command + F if using a Mac computer).
b)	Review additional links provided at the end of PDF Learner Guide to expand on information covered within course materials.
c)	Refer to additional course resources located within the collated zip folder below where the PDF Learner Guide can be downloaded.
d)	Conduct external research wherever needed to gain a greater understanding of a particular area or topic outside of what has been provided within the course materials.
Step 2: Complete each quiz to the best of your ability, and attempt each question. By attempting each quiz question before asking for assistance, you will have a clear understanding of which questions you need assistance with when calling or emailing your Specialist Support Team. 
a)	Use the elimination technique for multiple choice quiz questions. Either eliminate the answers that you believe are incorrect or, alternatively, select the answers that you know are definitely correct. 
b)	Make use of support via phone or email. Refer to the Contact area on My eCampus. 
Step 3: Book a Coaching Session by calling 1300 138 434. This is if there are any questions that you are finding particularly hard.  Each Coaching Session can be booked for a 30-minute period of time. 
Assignment
Step 1: Refer to PDF Learner Guide and/or Learner Modules.
a)	Make use of the Search Function while within the PDF Learner Guide by holding down the Ctrl + F keys on your keyboard (Command + F if using a Mac computer).
b)	Review additional links provided at the end of PDF Learner Guide to expand on information covered within course materials.
c)	Refer to additional course resources located within the collated zip folder below where the PDF Learner Guide can be downloaded.
[bookmark: _GoBack]d)	Conduct external research wherever needed to gain a greater understanding of a particular area or topic outside of what has been provided within the course materials.
Step 2: Complete each assignment to the best of your ability, and attempt each question where you can. By attempting each assignment question before asking for assistance, you will have a clear understanding of which questions you need assistance with when calling or emailing your Specialist Support Team.
a)	Type up your assignments using a computer rather than printing off each assessment and writing each answer by hand. Typing up your assignments will assist in ensuring that there is enough space to answer each of the questions to the best of your ability.
b)	Make use of support via phone or email. Refer to the Contract area on My eCampus
Step 3: Book a coaching session by calling 1300 138 434. This is if there are any questions that you are finding particularly hard. Each coaching session can be booked for a 30-minute period of time. 
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